How to Book a Session or Interview with a Learning Provider
1. Visit LearningOhio.com.
Families in the Northeast region of
Ohio, visit LearningOhioNE.com

2. Click “Search Providers”.

3. Click on the region of Ohio
that you live in to browse
Learning Providers in your
area.

4. Scroll your options and
select the Learning Provider of
your choice.
Note: If you are hiring a new provider,
we strongly encourage booking an
Introductory Interview before booking
paid services.

5. Click “BOOK NOW” to
schedule a paid service with
your selected Learning
Provider.

NOTE: Please do not book providers
who show “Pre-established Clients
Only” on their bio unless you are
already established with that Learning
Provider.
6. You will be redirected to scheduling site,
AppointmentPlus. Use the email address you
used to apply to the program. Input your chosen
password.
If you have not reset your password, please
begin by clicking “Forgot password?” and
following the steps found in the password reset
email.
Once you reset your password. Close the
browser and start from Step 1.

7. Your tutor was already selected on
LearningOhio site, so this step is skipped.

8. Select an interview or a paid
session using the drop-down “Select
Appointment Type.”

9. You will now see your total funds under “Package”.
Under “Balance” you will see how much you have spent.
When “Package” = “Balance”, you are out of funds and
will not be able to book more sessions.

10. Enter your student’s name.
After you have entered a student’s
name, it will save for future bookings in a
drop-down menu.

11. Click a date.
Use the blue arrows to view
upcoming months.
Dates greyed out are days that the
provider is unavailable.

12. You will see the entire week.
Select a session start time.
Time slots greyed out are times that
the provider is unavailable.

13. Verify
appointment
information before
finalizing.

14. Select your
package from the
dropdown menu.

15. Write a short note
explaining your
student and their
needs.

16. Finalize
Appointment.

If booking an Introductory
Interview, the learning provider
should reach out via email or phone
to confirm and let you know how
you will connect (phone call, Zoom,
Google Meet, Facetime, etc.)

All your appointments will be viewable
here on the Home Page.
Click “Show All” to see all appointments.

TO CANCEL APPOINTMENTS, Click Cancel.
The below box will appear. Please write a short note to the provider and
click “Cancel Appointment”.

Once cancelled, you will see
your account balance
reimbursed for the cancelled
appointment.

